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How to Register a New a User Profile 
 

All staff within an audit firm/office can register their own individual profile under an existing audit 
firm/office profile. There is no limit to the number of users that can register on 
Confirmation.com. There is also no cost for a new user to register a profile on Confirmation.com 

 

Step 1: Sign Up 
Go to www.confirmation.com and click on the signup link or click here to sign up 

 

 
Step 2: Email Address 
Enter new user email address in the required fields and click next 

 

http://www.confirmation.com/
https://www.confirmation.com/NewRegistration.aspx
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Step 3: Type of User 
Select the type of user to create and click next. Note: A “Requestor” is typically an 
accountants/auditor 

 

 

Step 4: Firm Profile 
Type and search for firm name on the left of the form 
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Select Office Name from dropdown list 
 

 
 

Step 5: User Profile 
Complete text fields with user details on the right of the form. The Requestor User ID must be 6 
characters in length and is the representative’s username for logging into Confirmation.com. 
(No license numbers are mandatory fields and are also not required to be filled in) 

 



 

 

Step 5: Add Billing Information 
Click next. (Credit Card details will only need to be entered by when initiating a confirmation 
request to the banks) 

 

 

Step 6: Finish 
Accept the online user terms and conditions and click finish. An email from 
system.administrator@confirmation.com will be sent to the registered email address. This email 
will have a verification link and password setup instructions. 

mailto:system.administrator@confirmation.com
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